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CREDENTIALS ABOUT TRICIA

Project Management Institute Tricia Kitchens has served as the Director of Technology Solutions for the Tennes-

Professional Project Manager see Comptroller of the Treasury since 2015 and is currently leading the charge for

University of Phoenix an Agile Transformation. Prior to joining the Comptroller, Tricia served as Assistant

WiEnET [ e s e Director of Business Solutions Delivery (served as the CIO for Children’s Services),
Chief Technology Officer for the State and the Director of Enterprise Services for

Villanova University the State of Tennessee.

Six Sigma Green Belt and Lean Six

Sigma Before joining the State of Tennessee staff, Tricia served as a Systems Engineer for

Center for Agile Leadership® multiple software companies that provided Content Management and Business

Process Improvement Services to Fortune 100 Companies. She holds a Bachelor’s
Degree in Business Administration from Cumberland University and her MBA from

the University of Phoenix. She has also earned a Certificate of Completion from
DETAILS Villanova University for Six Sigmna Green Belt and Lean Six Sigma.

Certified Agile Leader

She has been married to her husband Steve for over 30 years and together they
> H spend our spare time managing their farm where they raise Black Angus Cattle
;‘ H and ride their Harley Davidsons.
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g Tricia is the very definition of servant leadership. She sees those she leads as colleagues
to teach and to learn from - but never believes that being the leader makes her better
MOTORCYCLES RUNNING

than others. As a result, she is an accomplished team builder - drawing on the strengths

of others. She leads by allowing everyone to do what they do well and then sits quietly
- in the shadows while her team receives the praise. --Leighanne
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GOODLETTSVILLE, TN

PERSONAL SLOGAN: “LIVE EACH DAY TO IT'S FULLEST, NEVER BE AFRAID TO TRY SOMETHING NEW.”



