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Kathy is a very proud Texan from Arlington. Solving complex business 
problems, simplifying things by increasing efficiencies and working with others 
to turn chaos into order is where Kathy excels. Her areas of expertise are 
in IT service management, systems development, operations, performance 
management, product development & management, global outsourcing 
management and portfolio and project management. Kathy’s previous 
employers are American Airlines, PepsiCo and 7-Eleven. She is certified 
in IT Service Management (ITIL v2 and ITIL v3) and has two professional 
certifications in project management - PMP and CPM. Kathy received a BA 
in Organizational Communications from the University of Texas at Arlington 
and a MS in Management, with a Project Management emphasis from the 
University of Teas at Dallas. Kathy is also an avid Texas Rangers and Dallas 
Cowboys fan, a natural health enthusiast and has a fondness for classic cars 
and new cars that can go really fast.
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WHAT OTHERS HAVE TO SAY

“I am pleased to recommend Kathy Marshall. I have known Kathy since she was a student 
in the Project Management Graduate Program at UT Dallas in 1999. She was an excellent 
student, consistently demonstrating integrity, a strong work ethic, and commitment to the value 
of education to her personal and professional development. Her academic success is well 
documented by grades and degrees. She achieved academic success while earning the respect 
and lasting friendships of fellow students, faculty and the program staff. I consider Kathy a 
natural leader, confident and articulate with strong interpersonal abilities.”

“I had the pleasure of working with Kathy as PepsiCo implemented SAP. We needed the ability 
to report out metrics against our ticketing systems and Kathy was very helpful in providing us the 
information we needed. She would be a great asset to any team.”

“I have worked with Kathy on many projects over our years at PepsiCo. Kathy was excellent in 
managing teams to provide service level metrics to senior leadership. Kathy was able to generate 
and change the overall process in implementation of how the business was operating in a 
dedicated and organized facilitation through all of Pepsicos global partnerships.”
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PERSONAL SLOGAN: “YES.”
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