THOMAS OLIVERI, JR.

MANAGER OF
INFORMATION TECHNOLOGY
Walt Disney World Co.
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CREDENTIALS ABOUT THOMAS

Center for Agile Leadership® Tom started at Disney about 20 years ago selling tickets out of a ticket
Certified Agile Leader box. He found his calling at Disney within the IT field rolling out their initial
. Automated Ticketing System. Tom’s biggest strengths consist of problem
Certified ITIL Expert solving and finding operational improvements within application software.
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EMILY WHAT OTHERS HAVE TO SAY
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“Tom is always willing to assist with any problem. He addresses issues and
concerns with courage, decisiveness and calmness. Likewise, his technical

n knowledge is insurmountable.”
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g Jg ,‘t “Tom is a talented technologist, able to see the big picture and easily

T understand complex composite applications in a challenging business

RUNNING FAMILY environment. He keeps a realistic yet positive outlook, and strives to partner

with peers to deliver creative solutions.”
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WEST ISLIP, NEW YORK

PERSONAL SLOGAN: “TREAT OTHERS AS YOU WISH TO BE TREATED.”




