
CREDENTIALS

Certified ScrumMaster 
Scrum Alliance 
Project Management Certification  
Boston University through Disney
ITIL Expert
Center for Agile Leadership® 
Certified Agile Leader

ABOUT NANCY

NANCY HAWKER

LEAD SERVICE DELIVERY
MANAGEMENT SPECIALIST

The Walt Disney Company

PERSONAL SLOGAN: “NEVER COMPROMISE YOUR PERSONAL INTEGRITY.””
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Nancy Hawker has over 20 years IT Program and Project 
Management experience, including web/mobile/application/services 
development, Agile and Waterfall project delivery, release/environment 
management, infrastructure, supplier integration, and PMO
managed infrastructure projects including hardware, operating 
systems, monitoring, and databases. In her distinguished career 
she has managed internet projects both at Disney (PhotoPass/ 
PhotoMovie), and as Computer Associates consultant. In her 
consultant role, she managed a long-term strategic initiative to 
develop e-commerce platform for a Silicon Valley .com firm. She has 
experience in both outsourcing and supplier management.

Nancy holds a Master of Science in Engineering Management from 
the University of Central Florida. Her favorite aspects of leadership 
include relationship-building with business, creative, and technical 
teams and coaching individual growth within her team members. 
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TRAVELING PHOTOGRAPHY

JEFF

LIVONIA, MICHIGAN

“Thank you for being such a great partner!”

“Thank you for opening the door for all of us.”

“Patty, Jeff and Marcus were raving about how well you have run this POC.”

“Congrats on a successful project from start to finish!”

WHAT OTHERS HAVE TO SAY


